TAPE 1 .
GRAHAM MILNE - 2%’ OCTOBER 2.
INTERVIEWER — PAULINE SEARS
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TAPE INITIATED. GM’S MOBILE PHONE RINGS AND HE RESPONDS ...
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Hello, Yeh, Oh you picked up the number I was in fact calling you. Um that was just to
give you the number in case somebody wants to get hold of me. Its 07 I thought you
might have dialled 1471 or something. Okay, that’s the number in case somebody
wants me. Thanks. Bye.
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This is a fact finding interview held under Lloyds TSB Group procedures. The date is
the 2" October and the time is 11.30 and the interview is being held at St Georges
House in London. My name is Pauline Sears and [ am Senior Manager, Group Fraud &

Security. I will now ask my colleague to introduce himself and state his name and job

title.
Gary Boyes, Assistant Manager for Group Risk.

For the purpose of voice identification could you please state your name and business
unit for me please Graham.

(Graham Milne Group Audit.

Thank you. T am also now going to pass Graham a copy of the standard notice to staff
which covers the tape recording of interviews in this circumstance. Okay. Just refresh
your memory Graham we had a series of questions last time around a set of matters that
you would have received on the 20™ December for ease of going through the remaining
ones this time I have put a list together with the remaining nine items to cover. I’ll look
to refer to those and move through those in the order that they are on this list starting
with the most recent date relative to the matters. So if I could start then please with
point no. 1.

Before you start there are a number of matters 1 wish to deal with. No. 1 - the materials
that were apparently made available to me one hour before this meeting. They consist
of one, two, three, four, five thick files of unindexed uncategorised papers. I would like
to know whether you would consider it possible for an individual to assimilate and
analyse that information within an hour.

I have no idea Graham.

You have no idea, so you think it might be possible for somebody to analyse five thick
files of unindexed information within one hour?

As I'say I don’t know. The request that you made was to have the information available

from your PC. This has been put together for you and we have made that information
available.
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It 1s not in an indexed structured format, nobody on earth would dream of making
information in that format available to somebody. It is absolutely impossible for
somebody to work their way through that unindexed unordered information and I
repeatedly requested from Roger Cooper access to data on my PC this has been
consistently refused. The Bank through Roger Cooper has deliberately denied me
access to information that I need in order to answer these queries and I will be pursuing
this matter in the courts or with the police.

Your point is noted.

The second point concerns a letter I have from Roger Cooper stating that this meeting
was not with Group Fraud & Security as such is that correct?

Yes that is correct.

Right is it with you whom has been selected personally for the skills that you have?
Yes because I am independent.

Right. When were you told that?

Before I did the first interview with you.

Did you make that clear to me at the time of the first interview that you were not there
as a member of Group Fraud & Security.

I cannot recall.

You are aware that there are verbatim minutes of that meeting.

Indeed I'am. Yes and as I say from memory I cannot remember.

In fact you did not make it clear at that meeting that you acted in such a capacity.

What I did say to you Graham at the time was I had a series of questions to ask you with
regard to certain matters which is what I discussed with you.

I am sorry the letter that was originally sent to me mentions Pauline Sears, Senior
Manager Group Fraud & Security at no stage from that point onwards until the other
day has it been claimed that this meeting was not with Group Fraud & Security. Any
individual who wrote this letter did so on the basis also that this meeting was with
Group Fraud & Security and in fact if you actually read the minutes of the meeting you
will see such comments as “the tape will be retained by Group Fraud & Security” and is
making it clear that this is in fact a departmental matter not an individual one. Roger
Cooper is therefore lying in order to strike back and I wish to make that point clear as
well and I do not believe that you were told before the first meeting that you were
purely in a personal capacity because if you had been the matter was so important that

you would clearly make that point clear to me right at the beginning of the first meeting,
So is that clear?
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Your point is noted.

The third one concerns the harassment act. Have you ever read the harassment act.

No I have not.

Sorry I beg your pardon that comes later. The third point concerns an earlier allegation
to do with abuse of the internet. Could you confirm to me that it is the company rule
that members of staff are not allowed to use the internet for private purposes.

I will come back and confirm to you separately on that matter.

Why do you need to do that?

Because to be absolutely certain as to the precise wording I want to refer back to the
policy.

Are you generally aware that that is the case.

My understanding is that is the case but I would not want to confirm that to you unless 1
have checked that.

But there are other things in here that are presumably against company regulations.
What do you mean exactly?

1 mean there are a number of things. You would not be investigating these things unless
they were presumably against the company’s rules.

I am not investigating - I am seeking to fact find to clarify exactly what has happened
leading up to these matters that we have here.

Are you familiar with the company’s rules?
I am familiar with certain of the company’s rules. The company has many rules.

Are you aware of the rules that says members of staff should be aware of the company’s
rules?

I don’t see why that is relevant Graham.

It is relevant. Are you aware as an employee of the bank and a member of Group Fraud
& Security of the company’s rules?

Graham I am not going to get drawn into this questioning with you.
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Well T will assume that you are aware and since you are aware of the company’s rules
and deem to be aware as an employee of the Bank will you tell me that if something in
these allegations is to your knowledge against the company rules you will inform of that
fact.

If I am aware I will say so.
And if something is not against company rules you will also say that as well.

I will give you a response on the basis of my information. If I don’t know I won’t make
any such statement. As I said to you I want to reiterate I am here to fact find to ask you
some questions around matters that have taken place to gain your response.

If something is not against the company rules will you say that to my knowledge that is
not against the company rules.

T am not prepared to do that. T will only say something if I am certain of the facts and I
am here to ask you some questions surrounding these matters.

I tell you what, okay, I believe that you should be reasonably aware as an employee of
the bank and having the job you do that for instance “I have criticised your report
template” is not against the company rules you are aware of that fact. You are also
aware of the fact that T am a heart attack victim and I am also informing you now that 1
have been referred to a psychologist by a consultant in Edinburgh for treatment of
severe stress and you are also aware of the fact that T have been undergoing severe stress
for some time to the knowledge of management. I now wish to read to you the entire
context of the Protection of Harassment Act.

Please Graham can I stop you there.
I absolutely insist. I am afraid I insist.

This is not relevant to this interview. I am here to ask you some questions on behalf of
the bank.

T am afraid I insist that it is. You are I believe are committing a criminal offence I have
reported this to the police the matter is being dealt with by them now [ wish to make
absolutely clear that you are aware that some of the things being investigated on are not
against the company rules but you are therefore knowingly participating in the
committing of a criminal offence and that you are doing that knowingly and in order to
make sure you are doing that knowingly I am going to read the Harassment Act.

I am not prepared to listen to this.

Prohibition harassment 1. A person must not pursue a course of conduct a) which
amounts to harassment of another and b)

Graham can [ please interrupt you for a second
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which he knows or ought to know

Please answer my question

T am allowed to read the laws of the land

But with due respect please - you have been asked here to attend an interview

I am making sure you are aware of the consequences of your actions.

Well with all due respect you can sit here and you can read the Act (interrupted)

Thank you

No - please let me finish my sentence. At the end of the day that is not going to place
me in a position to be able to respond to you and say yes or no to what you are alleging.
It's your view and you are entitled to that view. You have expressed your view. You
are here ..(interrupted)

You said that I could read the act.

No I did not say that

Well Tam going to.

Please Graham I am asking for your co-operation.

Is there any procedure or process that says I can’t read the law of the land in this
meeting.

That is not the purpose of the meeting.
I am sorry.
I am seeking your co-operation.

It is relevant for this meeting that I consider you are taking part and committing a
criminal offence.

How much time are you looking to spend in this interview?
As long as it is necessary. This is very short and very clear believe me.
As I said to you I am not prepared to sit here and answer your questions on this matter.

I am not asking you to answer questions I am asking you to listen to an act and T will

then tell you that I have read you the act and you are now clear of about what it says. Is
that clear?

You can say what you wish but I will not be acknowledging it.






